EERAR

FREFIEY EPG (R FF R F E L

ERRE, A3, Bk, BEN
(¥ B Az A Fend) JMAFR IR, T & J M 510630)

% B AP ERRrRT— B IPTV IS4 E A ARIM, 88/ IPTV AMAR 0%, W AN M,
EPG VUl EPG 554, BEARMRSS4855 2 /NN FIH L RERR, — BURAESRW, 14 N DL i HE A S R 1 i 4
B, SRS SH IR 2SR LS ORI, TR . g RIS 4
ST REAEHAR, RITFAGT EPG AR50 s i, M4 e Sop AL ) P S, PR s 7 55 Js R . BRI
W, PSRRI REA YR PR S A BPG ARG K S IR IR, DSBS 4 N AR WIHEA 5 1), SR AR
KR IPTV; IR KEdE; FReissd

HhESES: TP393

XEKIRAIED: A

doi: 10.11959/j.issn.1000-0801.2019087

Locating causes of abnormality of EPG experience
based on decision tree
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Abstract: Improving user experience has always been the focus of IPTV operation. However, IPTV network is rela-
tively complex, including multiple scheduling links such as set-top box, access network, EPG page, EPG server and
media server. Once the abnormality occurs, monitoring indicators of each link will be checked to locate the cause of
abnormality by human experience. The operation mode relies on professionals, which is inefficient and unable to stop
losses quickly. Thus, to solve the problem above, based on big data technology, decision tree was implied to locate
the cause of abnormality according to the classification rule of the tree model. Decision tree model has been used in
actual networks of IPTV and helps to find out the cause of abnormality, which improves the efficiency of operation.

Key words: IPTV, decision tree, big data, AIOps
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